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Remote Learning at Merridale 

“Providing education and support for children who must remain at home.” 

Intent 

Merridale Primary School provides remote education to children whose attendance would 

be contrary to government guidance or law around coronavirus (COVID-19).  

This policy aims to: 

 Ensure consistency in the approach to remote learning for pupils who are not in 

school.  

 Set out expectations for all members of the school community with regards to 

remote learning.  

 Provide appropriate guidelines for data protection.  

Where children have to remain at home, Merridale Primary School has the capacity to 

provide immediate remote education through the use of technology and, where 

appropriate, to have a contingency plan where technology is unavailable (for example, 

through printed materials and work books where appropriate or loan of DfE laptops – 

please note that this requires an internet connection).  

For families who do not have access to a fixed broadband connection but have a mobile 

phone, a variety of mobile phone networks are currently offering support by temporarily 

increasing mobile data allowances, free of charge (Three, Smarty, Virgin Mobile, EE, Tesco 

Mobile, Sky Mobile are the networks currently offering this service) through the DfE. School 

can request this on the behalf of parents and carers if they require it.  

When working remotely, Merridale Primary School students are able to access the full 

curriculum as well as regular support and feedback from school staff.  

Implementation 

When teaching pupils remotely, teachers will:  

 set assignments so that pupils have meaningful and ambitious work each day in a 
number of different subjects  
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 teach a planned and well-sequenced curriculum so that knowledge and skills are built 
incrementally, with a good level of clarity about what is intended to be taught and 
practised in each subject  

 provide frequent, clear explanations of new content, delivered by a teacher in the 
school or through high-quality curriculum resources or videos  

 gauge how well pupils are progressing through the curriculum, using questions and 
other suitable tasks and set a clear expectation on how regularly teachers will check 
work  

 enable teachers to adjust the pace or difficulty of what is being taught in response to 
questions or assessments, including, where necessary, revising material or simplifying 
explanations to ensure pupils’ understanding  

 plan a programme that is of equivalent length to the core teaching pupils would 
receive in school, ideally including daily contact with teachers  
 

This policy covers remote learning for 3 different sets of circumstances:  
1. When an individual child is self-isolating/quarantining  

2. When a bubble has to close  

3. When the school partially closes and is only open to vulnerable children and the children 
of critical workers (national lockdown).  
 
These circumstances are highlighted, as during a period of individual isolation, it is likely 
that the teacher will be in school teaching the rest of the class and will therefore restrict 
their availability for remote teaching.  
 

When providing remote learning, teachers are responsible for:  
Setting work:  
o For the children in their class/year group  

o This will be sufficient to meet the needs and expectations of the weekly timetable with a 
minimum of one English, one Maths and one Foundation Subject lesson a day  

o This needs to be set by 8.30am each day for the day ahead. Tasks may also be scheduled 
ahead of time for the week ahead.  

o The learning will be uploaded onto the class Seesaw page. All children in the school have 
their own access code for their class Seesaw page. 

o Year 1-6 children also have personal log ons for Doodle and are encouraged to access the 
4 Doodle apps daily.  

o Teachers must plan to ensure that learning is accessible for all pupils. This should also 
follow guidelines from SLT to ensure consistency across the year/subject  

Providing feedback on work:  
o Parents, carers and children will use the Seesaw class page to send learning to the teacher 
for feedback. This can be a document, a photo of the learning, a text note, an audio 
message or a video through the Seesaw site.  



o Teachers will acknowledge the learning, giving feedback in line with the school’s feedback 
and marking policy  

o Teachers will ensure every child is sent one feedback message for every school day that 
they are in isolation/the class bubble/school is closed or partially closed.  

 

Daily study time guidance 

The government has set the minimum number of hours that they expect children in Primary 

school to work at 3 hours a day on average across the school, with the amount of time 

increasing to 4 hours for key stage two pupils.  

We acknowledge however that it is not always possible for families (who may be working 

from home or have more than one child) to complete all the work. We also realise that 

families and students may not be able to do the work on the day it is set if children are 

sharing the family laptop, for example and so expect that families will timetable their own 

work and do what they are able. We ask that families keep their child’s class teacher 

informed (via Seesaw) when work cannot be completed during the school day.  

Reading: All children are encouraged to read daily and at least five times a week (our 

reading challenge). This is more difficult to do when remote learning once they have 

finished their school reading book but the children should also have a library book and may 

have books at home that they can read. Once children run out of books, school staff will 

signpost online reading sites that can be accessed.  

 

Keeping in touch with pupils who aren’t in school and their parents:  
o When the school is notified that a child is having to self-isolate, the class teacher will be 
informed. The class teacher is expected to make contact with the parent/child at least once 
a week via Seesaw, email or telephone. Teachers are not expected to answer messages or 
emails outside of working hours (8am – 4.30pm)  

o Should a teacher be concerned regarding any correspondence received from a parent, 
carer or pupil, they should direct this to a member of SLT.  
 
 

Remote teaching when a bubble is closed or the school is partially closed:  
o Teachers will follow the above guidance and learning will be uploaded onto the class’s 
Seesaw page.   

o Should this not be possible due to teacher absence/illness, parents/carers will be directed 
to other teaching videos such as White Rose/Oak Academy/BBC Bitesize.  

o Teachers will upload a daily overview (pinned to the top of their class page) of remote 
learning tasks for the day ahead.    

o Teachers will be available from 8.40am to 4.30pm daily (provided they are well enough) 
to respond to students, parents and carers. 



o Where a teacher is not well enough to be available to parents/carers and pupils, a 
member of SLT will be available to support  

o Teachers will keep a daily log of pupil engagement with tasks as well as feedback book 
notes on student achievement.     

o Teachers are expected to make contact with the parents/carers of any pupils who are not 
accessing the remote learning via Seesaw. This can be done via text message, e-mail or 
telephone call.   

  

Subject leads  
Alongside their teaching responsibilities, subject leads are responsible for:  

o Considering whether any aspects of the subject curriculum need to change to 
accommodate remote learning  

o Alerting teachers to resources they can use to teach their subject remotely  
 

Senior leaders  
Alongside any teaching responsibilities, senior leaders are responsible for: 

o Supporting the Headteacher in co-ordinating the remote learning approach across 
the school  

o Monitoring the effectiveness of remote learning by reviewing work set and 
supporting teachers, pupils and parents where necessary 
 

Designated safeguarding lead (DSL) 
The DSL is responsible for:  

o Monitoring the security of remote learning systems, including data protection and 
safeguarding considerations  

 

Pupils and parents/carers  
Staff can expect pupils learning remotely to:  

o Be contactable during the school day via Seesaw 
o Complete work to the deadline set by teachers, provided they are well enough to do 

so  
o Seek help if they need it, from school staff  
o Alert teachers if they’re not able to complete work  

Staff can expect parents/carers with children learning remotely to:  
o Make the school aware if their child is sick or otherwise can’t complete work  
o Seek help from the school if they need it  
o Be respectful when making any complaints or concerns known to staff  

 
Governing Body  
The governing board is responsible for:  

o Monitoring the school’s approach to providing remote learning to ensure education 
remains as high quality as possible  

o Ensuring that staff are certain that remote learning systems are appropriately secure, 
for both data protection and safeguarding reasons  



 
Data protection  
Accessing personal data  
When accessing personal data for remote learning purposes, all staff members will:  

o Use the school’s server and laptop to access their data  
Processing personal data  

o Staff members may need to collect and/or share personal data such as email 
addresses, telephone contact numbers as part of the remote learning system. As long 
as this processing is necessary for the school’s official functions, individuals won’t 
need to give permission for this to happen. 

o However, staff are reminded to collect and/or share as little personal data as possible 
online. 

Keeping devices secure  
All staff members will take appropriate steps to ensure their devices remain secure. This 
includes, but is not limited to:  

o Keeping the device password-protected (along with bitlocker encryption) – strong 
passwords are at least 8 characters, with a combination of upper and lower-case 
letters, numbers and special characters (e.g. asterisk or currency symbol)  

o Making sure the device locks if left inactive for a period of time  
o Not sharing the device among family or friends  

 
Safeguarding  

o Safeguarding remains key throughout this time and particularly in this new area of 
remote learning. The Child Protection Policy and any addendums added during this 
time remain in place and should be adhered to at all times 

 
 

Impact 

Senior school leaders will monitor the quality and impact of remote learning resources and 
feedback to pupils via the Seesaw platform. SLT will provide feedback to teachers and 
school staff to ensure home learning is of a high quality and consistent across the school.  
 
School staff are encouraged to share resources and approaches and approach SLT if they 
are experiencing any issues with remote learning.  
 
This policy will be reviewed as guidance from the DFE changes. It will be monitored by the 
Governing Body 

 

 


