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Dear Parents/Carers, 
 
National Lockdown Restrictions and Home Learning 
 
After the government’s announcement on Monday evening of the new lockdown restrictions, I wanted to write to all of our 
parent, carers, families and children to let you know that, at this challenging time, school staff are on hand to support with 
remote learning. All children are expected to access the home learning each school day. Where we notice that children are not 
accessing their learning, someone from school will be in touch with parents and carers to offer assistance.  
 
As you know, all children have been given a log on to our remote classroom portal, Seesaw  
https://web.seesaw.me/ 
This application is available as an app and on the internet as a web page. If you still have not received your child’s access code for 
Seesaw, please contact school immediately using the e-mail address: office@merridaleprimary.co.uk and we will support you.  
 
Merridale school staff are committed to providing full curriculum access for all of our pupils whilst they remain at home. Class 
teachers are available, through Seesaw, throughout the school day to provide support and answer any questions or queries 
about how to access and submit work.  
 
Children in Years 1-6 also have a log on to Doodle where they are can access a range of educational activities for English and 
Maths. If you do not have your child’s Doodle log on, again, please contact school via e-mail and this will be provided to you.  

If you do not have access to a fixed broadband connection but have a mobile phone, a variety of mobile phone networks are 
offering support by temporarily increasing mobile data allowances, free of charge (Three, Smarty, Virgin Mobile, EE, Tesco 
Mobile, Sky Mobile are the networks currently offering this service). If you would like us to apply for this on your behalf, please 
email office@merridaleprimary.co.uk with the following information: 

 the account holder’s name 

 their mobile number (a number beginning with ‘07’) 

 their mobile network (e.g. Three) 

 whether they pay monthly or pay as they go 

Once a network provider has processed a data increase, they will send a text message directly to the account holder. Each 
provider will vary in how quickly they process requests. Please note that only those with no fixed broadband connection can apply.  

Please read the privacy notice on the second page of this letter before providing this information. 

Yours Sincerely,  

 
Mr S Lane, 
Headteacher 
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Those affected by the offer need to understand how we’ll use their personal information. 

Please share the following privacy statement with: 

 the adult account holder for the mobile device 

 the parent or carer of the person benefiting from the offer, if they’re under 13 

 the person benefiting from the offer, if they’re 13 or over 

Privacy statement 

1. For the purposes of data protection, I need to let you know that the Department for Education 

(DfE) is running the Mobile Network Offer through schools and their trusts or local authorities. 

2. If the offer is taken up by an adult account holder, the school or social care team will share the 

account holder’s name and mobile phone details with the DfE, who will share these with the 

relevant mobile network operator. 

3. The mobile network operator will use that information to increase the data available for the 

account holder’s mobile device, as long as they qualify for the offer. 

4. The adult account holder’s personal data is only shared with their mobile network operator for 

the purposes of the offer. No names of children or other adults, other than adult account holder, 

are shared with the DfE or the mobile network operator. 

5. No personal information will be shared with the DfE if you do not want to take up the offer. 

6. If you want to know more about how your personal information will be used before you take 

up the offer, we can send that to you first. 

7. If you decide to take up the offer, you’ll get a text message from the Department for Education 

with more information about your data protection rights. 
 


